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Marlene I I. Dortch, Secretary 
Federal Communications Commission 
44512'hStrectS.W. 
Washington, D.C. 20554 

RE: Puretalk Holdings, LLC 
Form 499 Filer ID: 828716 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNT") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Pw-etalk Holdings, LLC. 

Please do not hesitate to contact me at 407-260- 1011 or mark((i)csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lam1 crt, CPA 
Tax Preparer for Puretalk Holdings, LLC 

cc: Puretalk Holdings, LLC 
file: Puretalk Holdings, LLC- PUC - FCC 



ST T El\ IE T O F PO LI Y I TREATMENT OF 
USTOl\IER PROPIU ET ARY ETWORK I FORMATfO 

I. It is Purctalk I lolc..lings, I I C (hereafter referred to as "Purctalk I foldings.") polic) not to 
USC CP'\11 tor any ilCti\ ily other than permitted b> la\\. Any disclosure or CPNI to other 
parties (such as affiliates. vendors, and agcms) occurs onl> if it is necessar} to conduct a 
lcg11ima1c business acli\ it) related 10 the services alread) pwvided by the company to the 
customer. II the Company 1s not n:quircd by law to disclose the CPNI or if the intended 
use Jm.:s 1101 fall within one of the carve outs. the Company will first obtain the 
customer·s l:onsent pnor to usmg CPNI 

'") Purctal!.; I lollltngs follows indusll)-slandard practices lo pn:vcnt unouthon7cd access to 
CPNI by a person other that the subscriber or Purctalk I loldings. I lowever, Purctalk 
I loldings cannot gun ran tee that thesc practices will prevent C\ ery unauthorized allempt to 
access use, m disclose personally 1dcnti liable mformauon. I here fore: 

A If un unauthorized disclosure ''ere to occur. Purctalk I foldings shall provide 
nu111ica1ion or the breach \\!thin seven (7) days to lhc Unilcd Slntcs Secret 
"icn tee (""l ISSS'') and the I e<lcral Bureau of Investigation ("'FB I''). 

B. l'urctall. I loldmgs shall watt an addiuonal seven (7) days from its government 
11ut1cc pnor lo notil}mg the affected customers of the breach 

C. 1\Jol\\ 11hstand111g the prov1s1ons in subparagrnph 13 above, Puretalk lloldmgs shall 
not WJil the aJ<l11ional seven (7) da}s Lo notify its customers if Pureta lk Holdings 
Jclcrmmes there 1s an 1mmcd1atc nsk of irrcpJrablc harm to the customers. 

D. Purelall. 1 lolJmgs shall maintain rccorJs of J1scovcrcd breaches for a period of at 
least two (2) )'Cats. 

J. \II cmplo}ccs "'ill he trained as to \\hen the) arc. and arc not. authoril'cd to ust: CPNJ 
upon cmplo) mc.:nl "ith lhl: Compam Jnd annual I) thcn.:afkr. 

\. Spcctlicully, Purctall. 1 loldings shall prohibit its personnel from rdcru;ing CPNI 
hascJ upon a customer-initiated telephone call C\.ccpt under the following three 
l 3) circumstances: 

I. 

'") 

... 
_l , 

When the customl.!1 has pre-established a pillisword. 

When the information requested by the customer 1s to be sent to the 
customer's address of record. or 

When Puretalk I foldings calls the customer's telephone number or record 
.md c..liscuss1.:s l11e 111fom1Jlion with the part) initial ly tdcnlilicd by 
customer\\ hen service was in11iatcd. 



U. Pun:talk I loldings may use CP\SI for 1hc following purposes 

• ro initiate, n:mkr, maintain. repair. bill and collect fur scr.1ccs; 
• 'Io protect its propcrt) rights; or to protect its subscribers or other earners 

from frau<luknt, abusi\c . or the unlawful use or. or subscription to, such 
sen ices. 

• Io pro\ ide inbound telemarketing. rdcrra l or administrati\e services to 
the custmnl-r <luring J t:uslomcr initiated call and with the customer's 
informed consent 

• 'Io market additional scr\ ices 10 customers that are wilhm the same 
categories of ser.·icc to" h1ch the customer already subscribes; 

• Io marl..et sen ices formerly known as a<ljunct-to-bas1c services; and 
• ·1 o market additional :;crvices to cu:;tomcr:s \vllh the receipt of infonned 

consent 'ia the use or opt-in or opt-out. as applicable. 

4. Prior to Jllo\\ ing aclcss tu l ustumen,' 11H.li\ iduall) identifiable CPNI Lo Puretali.. 
I luldings.~>' joilll venturer-; lH independent contractors, Puretalk l lol<lings. Inc. will 
requm: in order to safeguard that 111format1on, their entl") into both confidentiali ty 
agreements thJt ensure compliance "11h this Statement and shall obtain opt-in consent 
from a customl'r prior to d1sclos111g the information. In add11ion, Purctalk 1 loldings, Inc. 
require:. all nutsidc f)calcrs and Agents to acknO\\kdge and certify that they may only 
use CP'll for the purpose fur \\hich that infonnalion has been provided. 

5. f>urctalk I loltl111gs 1e4u1res express \\rillen authun1at1on from the customer prior to 
dispensing l Pl\! I to llC\\ carriers. except as othcrn isc.; required by la". 

6. Pureiulk I ll>klings docs not markl!t share or othern isc.: sell CPN I information to art) third 
part). 

7. Pun:t.ilk I lol<lings maintains a record ol Its O\\n JIH.l its alliliatcs' sales and marketing 
campaigns that use Puretalk lloldingss customers' CPNI. ·1 he record wil l include a 
dcsc.nption or each campaign, the spec1 lie CPI\ I that was used 111 the campaign, and what 
products and scr\'iccs were offered as part or the campaign . 

. \ . Pnor commem:emcnt of a sales or marketing campaign that uultzes CPNI, 
Purctall.. I loldings establishes the status of a customer's CPNI approval fhc follov. ing 
sets forth the procedure followed by Purctati.. 1 lol<Jings. 

• Pritll to an) solicitation for customer approval. Purctalk l loldings, Inc. 
\\ i II noti ly customers of their right lO restrict the use oC d1sclusurc of. and 
access lo their CPN!. 

• l'ureLalk I loll.lings. Inc. \\ill us1.: npl-in Jpprmal for :.m) instance in which 
Pun:tulk 1 loldmgs, Inc. must obtain customer approval prior to using, 
disclosing, or permitting access to CPM 



• \ customer's apprmal or disnpprmal rl.!mains in dlccl until the customer 
rc\'ol..cs ur limits such appro\al or dis 1pprovnl. 

• Rl-·curds of approvals arc maintained for at kast oni: year. 
• PuretJll-. 1 loldings pro\ idi:s ind1\ 1du.il noticl.! to customers \\hen soliciting 

,1ppr0\ul lo use. disclus1.. or pl.!m11l a<.:-..css lo CPNI. 
• lhc content ,>f Pure1all.. I loldings's < PNI notices compl) \\ith l'CC rule 

64 ">008 (c}. 

8. Purelalk I loldrngs has implemented .1 S)Stcrn to obtain approval and infonncd consent 
from its 1.!Ustomcrs prior to the use of CPNJ for mar~ cting purposes I his s)slcms allo\\S 
tor the status of a customer's (_ Pl\ I .1pproval to be clearly established prior to the use of 
CPt\I 

9. Pun:tall\ I luldings hus a supcr\isury rcvie\\ process regarding compliance \\llh the CP1'./I 
rules !'or outh,lund marketing situations an<l will maintain compliance records for al lcasl 
one ~car . Spcdlically. Purc1alk 1 loldingss' sales personnd will ohtmn express approhll 
of any proposed outbound markl.!ting re~uest for customer approval of the use of ( Pf\ I b)' 
I he Gener.ii Counsel of Purctalk I luldings. 

I 0. Pun:1alk I loldings no1ilics customer:. immediately or an~ account ""·llllCS, including 
.tddress or record. authcnt1cat1on. lllllinc account and pJss\\ord rdute<l changes. 

11 . Puretalk 1 loldings ma~ negotiate alternative authentic.uion procedures for sen ices lhJt 
Pun.:1.111.. I f(ildings prm ides to h11s1ncss customers that ha,·e a dedicated account 
representative .md a comract that speci fi cally addresses Purctalk I Ioldmgs s· protection 
nl CP'11 

I~- Puretall\ 1 lulJings is prepared w pw\ idc \Hillen notice ,., ithin liH.: bus1nc.::;s days to the 
I (( or 4\ll)' inst 1nec where the opt-in mechanisms <ll• 1101 \\Ork propcrl) to such n degree 
thnt cons11111cr' :. rn.ihdity to upt-i11 is more than an anumuly. 



\N Nl \ I. 47 C'.F.lt . : 64.200') (c) CP 'I Ct:R'l' ll i'J T IO FOR 20 16 
l'. ll Doct..c1 06-36 

D..ill I tlc<l I· chruan "> 8, 2016 
'\..imc of ( 'ompan) : Purctalk 1 loldings. I .LC 
hirm 499 Filer ID 828716 
\la1111. of Signalor) : Kelly .kscl 
li1k ol Signatory: Treasurer 

I. Kell) Jescl. cenil~· 1ha1 I am an olfo;er of the company namc<l abo\c. and a1.Ling as an agent ol' 
the compan) 1hat I hm c personal knowledge th,11 the com pan~ has established operating 
proccuures that arc u<lcqume to ensure compliam;c with the Commission's CPN I rules. See 47 
c.r R &64 2001 ,,1 n·,1 

i\uacheJ to this ccrti lication is an acClllllpam ing statcmcni c\plaining ho\\ the compan) 's 
proce<lurcs ensure that the company is 1111.ompliance \\ ith th1. rc4u1rcmcnb :-.ct fon h in sec11on 
M .2001 d . wc1 ol thc Commission's rules 

I he company has not taken .Ill) action" (proceedings insti1utcd 01 petitions tiled h) a compan) nt 
e1th1.r slate Cllllllllis-.um-. the 1.ourt S) stem. or JI 1he ( ommission against data broker'!>) agarnst 
<laia hrol.crs an 1he p.1s1 )C:Ur. 'J he stt:ps the LOntpan) h.is taken to protec1 lP~ I include up<la1ing 
its ( P"\I practices and prm.xdurcs and con<lu1.:tmg llC\\ training designed to ensure 1.ompliancc 
\\llh 1he r CC s mo<lilictl CP'JI rules 

I he compan) has not rc1.Cl\'C<l any customer complaints 111 the.: past year concerning the 

unauthorized rdcasc ol l 1'1\ I/'\/ /l" ~ 

~1gneJ · ~-~-~ 


